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Smiley Retires, Wand Elected HM Cragg CEO and President 

	
  
EDINA,	
  Minn.	
  (February	
  8,	
  2017)	
  –	
  The	
  HM	
  Cragg	
  Board	
  of	
  Directors	
  has	
  elected	
  Tony	
  Wand	
  as	
  CEO	
  and	
  
President	
  effective	
  1/1/2017.	
  He	
  replaced	
  Jim	
  Smiley	
  who	
  retired.	
  	
  
	
  	
  
“HM	
  Cragg	
  has	
  a	
  very	
  bright	
  future	
  and	
  is	
  well	
  prepared	
  to	
  prosper	
  in	
  a	
  very	
  competitive	
  environment	
  by	
  
delivering	
  value-­‐add	
  solutions	
  and	
  premier	
  service	
  to	
  existing	
  and	
  new	
  customers,”	
  the	
  Board	
  said	
  in	
  a	
  
prepared	
  statement.	
  “We’ve	
  chosen	
  Tony	
  to	
  lead	
  the	
  company	
  going	
  forward.	
  Tony	
  gets	
  things	
  done.	
  	
  
He	
  consistently	
  leads	
  with	
  a	
  message	
  of	
  excellence	
  and	
  focuses	
  on	
  HM	
  Cragg’s	
  values.	
  He’s	
  shown	
  this	
  
ability	
  as	
  the	
  General	
  Manager	
  and	
  we	
  feel	
  it’s	
  the	
  right	
  time	
  for	
  him	
  to	
  step	
  into	
  the	
  top	
  job.”	
  
	
  	
  
The	
  Board	
  reinforced	
  the	
  company’s	
  commitment	
  to	
  growth.	
  It	
  highlighted	
  the	
  need	
  to	
  focus	
  on	
  top-­‐line	
  
revenue	
  growth,	
  profitability,	
  process	
  improvement	
  and	
  talent	
  management	
  as	
  key	
  initiatives.	
  	
  It	
  
confirmed	
  the	
  growth	
  plan	
  crafted	
  in	
  the	
  Long-­‐Range	
  Planning	
  Session	
  held	
  earlier	
  in	
  2016.	
  
	
  	
  
Smiley	
  will	
  Chair	
  the	
  Board	
  in	
  2017.	
  Membership	
  will	
  remain	
  the	
  same	
  with	
  Jake	
  Barker,	
  J	
  Allen,	
  Tony	
  
Wand,	
  Tim	
  Foley	
  and	
  Smiley	
  as	
  Directors.	
  Kevin	
  Weise	
  will	
  continue	
  to	
  represent	
  Bremer	
  Trust	
  as	
  the	
  
ESOP	
  Trustee.	
  
	
  	
  
Wand	
  was	
  hired	
  as	
  the	
  company’s	
  Chief	
  Operating	
  Officer	
  in	
  April,	
  2013.	
  He	
  brought	
  process	
  
improvements	
  in	
  Operations	
  as	
  well	
  as	
  leading	
  the	
  company’s	
  implementation	
  of	
  Traction.	
  Since	
  April	
  
2015	
  Wand	
  has	
  been	
  the	
  company’s	
  General	
  Manager,	
  further	
  extending	
  his	
  skills	
  to	
  market	
  leadership	
  
and	
  talent	
  success.	
  
	
  	
  
Smiley	
  was	
  hired	
  in	
  2008	
  and	
  became	
  its	
  Chairman,	
  CEO	
  and	
  President	
  in	
  April	
  of	
  that	
  year.	
  During	
  
Smiley’s	
  tenure,	
  the	
  company’s	
  employee	
  numbers	
  doubled	
  and	
  there	
  was	
  regular	
  top-­‐line	
  revenue	
  
growth.	
  Together,	
  Jim	
  and	
  Tony	
  have	
  strengthened	
  HM	
  Cragg’s	
  foundation	
  for	
  continued	
  success.	
  
	
  	
  
“Now	
  is	
  the	
  right	
  time	
  for	
  me	
  to	
  leave,”	
  Smiley	
  said.	
  “I	
  am	
  proud	
  of	
  all	
  the	
  people	
  at	
  HM	
  Cragg	
  –	
  we	
  are	
  
doing	
  business	
  the	
  right	
  way	
  by	
  creatively	
  working	
  together	
  to	
  serve	
  others.”	
  	
  	
  
	
  

-­‐-­‐	
  more	
  -­‐-­‐	
  
	
  
	
  



 

7490 Bush Lake Road · Edina, MN 55439 · Phone (952) 884-7775 · Fax (952) 884-7739 
www.hmcragg.com / E-mail: info@hmcragg.com 

 
 

Tony	
  Wand	
  Elected	
  HM	
  Cragg	
  CEO	
  and	
  President	
   	
   	
   	
   	
   	
   	
   page	
  2	
  
	
  	
  
	
  
	
  
About	
  HM	
  Cragg	
  
HM	
  Cragg	
  provides	
  backup	
  power	
  and	
  critical	
  infrastructure	
  solutions	
  for	
  customers	
  across	
  the	
  United	
  
States.	
  	
  HM	
  Cragg	
  sells,	
  installs,	
  and	
  maintains	
  Uninterruptible	
  AC	
  and	
  DC	
  Power	
  systems	
  for	
  
Government,	
  Education,	
  Healthcare,	
  Telecom,	
  Utility,	
  and	
  Financial	
  Services	
  customers.	
  Additionally,	
  HM	
  
Cragg	
  installs,	
  maintains,	
  and	
  upgrades	
  critical	
  wireless	
  infrastructure.	
  More	
  information	
  is	
  available	
  at	
  
www.hmcragg.com.	
  
	
  
For	
  more	
  information	
  about	
  HM	
  Cragg’s	
  services	
  and	
  availability,	
  email	
  info@hmcragg.com,	
  or	
  call	
  1-­‐
800-­‐672-­‐7244.	
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